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IBM warranty and return information:
https://www.ibm.com/ibm/files/Z642184B88041I99/terms_and_conditions.pdf

Mirantis warranty and return information:
https://legal.mirantis.com/

MongoDB warranty and return information:
https://www.mongodb.com/legal/customer-agreement/november-2022

Salesforce warranty and return information: 
https://www.salesforce.com/company/legal/customer-agreements/

Smartbear warranty and return information:
https://smartbear.com/terms-of-use/

Wasabi warranty and return information:
https://wasabi.com/legal/sla

Zendesk warranty and return information:
https://www.zendesk.com/company/agreements-and-terms/reseller-terms-of-service/

https://www.ibm.com/ibm/files/Z642184B88041I99/terms_and_conditions.pdf
https://legal.mirantis.com/
https://www.mongodb.com/legal/customer-agreement/november-2022
https://www.salesforce.com/company/legal/customer-agreements/
https://smartbear.com/terms-of-use/
https://wasabi.com/legal/sla
https://www.zendesk.com/company/agreements-and-terms/reseller-terms-of-service/
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Mendix Warranty and Return

WARRANTIES AND DISCLAIMERS
Defects. SISW warrants that, for a period of 90 days following the date Software is initially made 
available to Customer under an Order, it will provide the material features and functions described in
the Documentation. The foregoing warranty excludes (i) Software provided at no charge, (ii) Software 
provided upon re-mix, (iii) Software that is designated as retired or not generally supported as of the 
date of the Order, and (iv) deliveries governed by the Maintenance Services terms. SISW’s entire
liability and Customer’s exclusive remedy for a breach of this warranty will be, at SISW’s option, to
correct or work around errors, or replace defective Software or refund license fees paid for defective
Software returned by Customer.

Disclaimer. SISW MAKES NO WARRANTIES EXCEPT FOR THE EXPRESS LIMITED WARRANTIES
PROVIDED IN THIS AGREEMENT. REPRESENTATIONS ABOUT PRODUCTS, FUNCTIONALITY, OR
SERVICES IN ANY COMMUNICATION WITH CUSTOMER CONSTITUTE TECHNICAL INFORMATION, NOT
A WARRANTY OR GUARANTEE. SISW DISCLAIMS ALL OTHER WARRANTIES INCLUDING, WITHOUT
LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, AND FITNESS FOR A PARTICULAR
PURPOSE. SISW DOES NOT WARRANT THAT THE OPERATION OF THE PRODUCTS OR SERVICES
WILL BE UNINTERRUPTED OR ERROR FREE

Mendix does not offer returns and will be handled on a case by case basis



info@emergent360.com   |   emergent360.com

TX-DIR PRICE LIST
Updated 2.11.26

MixMode Warranty and Return

LIMITED WARRANTIES AND DISCLAIMERS

a. Limited Warranty: MixMode warrants that for 30 days from the date of delivery, the Product will materially perform in
accordance with its specifications, if any, and is free of any computer viruses, time bombs, or other malicious routines, which
could intentionally cause damage to or corrupt data, storage media or equipment. MixMode does not warrant third party
software, and MixMode represents that it has no material knowledge that such software does not function properly, contains
any computer virus, or infringes any third party intellectual property right.   
   
b. Remedy for Breach of Warranty: Except as specifically stated herein, MixMode’s sole liability and the MixMode’s exclusive
remedy for breach of the provisions of this section shall be, at MixMode’s option, either to repair or replace the Product that
does not meet the MixMode warranty and which is returned to MixMode. Any replacement Product will be warranted for the
remainder of the original warranty period or 30 days, whichever is longer.   
   
c. Disclaimer: EXCEPT FOR THE LIMITED WARRANTY SET FORTH IN THIS SECTION 4, THE PRODUCT AND ALL MATERIALS
AND CONTENT AVAILABLE THROUGH THE PRODUCT ARE PROVIDED “AS IS” AND ON AN “AS AVAILABLE” BASIS. MIXMODE
DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, RELATING TO THE PRODUCT AND ALL
MATERIALS AND CONTENT AVAILABLE THROUGH THE PRODUCT, INCLUDING: (I) ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, QUIET ENJOYMENT, OR NON-INFRINGEMENT; AND (II)
ANY WARRANTY ARISING OUT OF COURSE OF DEALING, USAGE, OR TRADE. MIXMODE DOES NOT WARRANT THAT THE
SOFTWARE OR ANY PORTION OF THE PRODUCT, OR ANY MATERIALS OR CONTENT OFFERED THROUGH THE PRODUCT,
WILL BE UNINTERRUPTED, SECURE, OR FREE OF ERRORS, VIRUSES, OR OTHER HARMFUL COMPONENTS, AND MIXMODE
DOES NOT WARRANT THAT ANY OF THOSE ISSUES WILL BE CORRECTED.   
   
NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY CUSTOMER FROM MIXMODE OR ANY
MATERIALS AND CONTENT AVAILABLE THROUGH THE PRODUCT WILL CREATE ANY WARRANTY REGARDING THE
PRODUCT THAT IS NOT EXPRESSLY STATED IN THIS AGREEMENT. CUSTOMER UNDERSTANDS AND AGREES THAT
CUSTOMER’S USE ANY PORTION OF THE PRODUCT IS AT CUSTOMER’S OWN DISCRETION AND RISK, AND THAT MIXMODE
IS NOT RESPONSIBLE FOR ANY DAMAGE TO CUSTOMER PROPERTY (INCLUDING CUSTOMER’S COMPUTER SYSTEM OR
MOBILE DEVICE USED IN CONNECTION WITH THE PRODUCT) OR ANY LOSS OF DATA.   
THE LIMITATIONS, EXCLUSIONS, AND DISCLAIMERS IN THIS SECTION 4 APPLY TO THE FULLEST EXTENT PERMITTED BY
LAW. MIXMODE DOES NOT DISCLAIM ANY WARRANTY OR OTHER RIGHT THAT MIXMODE IS PROHIBITED FROM
DISCLAIMING UNDER APPLICABLE LAW.   
   
MixMode does not offer returns and will be handled on a case by case basis   
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Red Hat Warranty & Return

10. Representations and Warranties

10.1 General Representations and Warranties. Red Hat represents and warrants that:
(a) the Services will be performed in a professional and workmanlike manner by qualified personnel; (b) it has
the authority to enter into this Agreement with Client; and (c) to Red Hat's knowledge, Red Hat branded
Software does not, at the time of delivery to Client, include malicious or hidden mechanisms or code for the
purpose of damaging or corrupting the Software.

10.2 Disclaimer of Warranty. EXCEPT AS EXPRESSLY PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE AGREEMENT, THE SERVICES, SOFTWARE AND ANY
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A
PARTICULAR PURPOSE. RED HAT DOES NOT GUARANTEE OR WARRANT THAT THE USE OF THE SERVICES,
SOFTWARE OR HARDWARE WILL BE UNINTERRUPTED, COMPLY WITH REGULATORY REQUIREMENTS, BE
ERROR FREE OR THAT RED HAT WILL CORRECT ALL SOFTWARE ERRORS. FOR THE BREACH OF THE
WARRANTIES SET FORTH IN SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND RED HAT'S ENTIRE LIABILITY,
WILL BE THE REPERFORMANCE OF DEFICIENT SERVICES, OR IF RED HAT CANNOT SUBSTANTIALLY CORRECT
A BREACH IN A COMMERCIALLY REASONABLE MANNER, CLIENT MAY TERMINATE THE RELEVANT SERVICES
AND RECEIVE A PRO RATA REFUND OF THE FEES PAID FOR THE DEFICIENT SERVICES AS OF THE EFFECTIVE
DATE OF TERMINATION. Without limiting the generality of the foregoing disclaimer, the Software, Services and
any hardware provided are not specifically designed, manufactured or intended for use in (a) the planning,
construction, maintenance, control, or direct operation of nuclear facilities, (b) aircraft navigation, control or
communication systems, weapons systems, or (c) direct life support systems. Client agrees that it is solely
responsible for the results obtained from the use of the Software and Services.

Red Hat does not accept returns.
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Xage Warranty and Refund

Limited Warranty; Disclaimer.

Limited Warranty. For the entire period of performance, starting on starting on the date that Xage first deploys
the Xage Software in Customer’s Environment under this Agreement (“Warranty Period”), Xage represents and
warrants that the Xage Software will perform substantially in accordance with the Documentation, and that the
items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.
Customer shall promptly notify Xage of any breach of the foregoing limited warranty during the period of
performance, in which event Xage shall use commercially reasonable efforts to correct such problem, provide a
workaround, repair or replace nonconforming supplies, or reperform nonconforming services at no increase in
contract price. If repair/replacement or reperformance will not correct the defects or is not possible, the
Government may seek an equitable price reduction or adequate consideration for acceptance of
nonconforming supplies or services. The Government must exercise its post-acceptance rights- (1) Within a
reasonable time after the defect was discovered or should have been discovered; and (2) Before any substantial
change occurs in the condition of the item, unless the change is due to the defect in the item.

Xage’s warranty does not extend to the following, and the Government is responsible for damages, if Xage
reasonably determines that the non-conformance was caused by: (i) any alteration or modification to the Xage
Software made by Customer or any third-party; (ii) third party applications or software, or hardware
manufactured by a third party not authorized by Xage; or (iii) improper maintenance performed by Customer,
(iv) accidental, negligence, abuse or misuse, orany use of the Xage Fabric inconsistent with this Agreement, the
applicable Order Form and/or applicable Documentation. If faulty Hardware is the source of a non-
conformance, Xage will need to obtain an RMA number and return the Hardware for a replacement.

Disclaimer. EXCEPT AS EXPRESSLY SET FORTH IN SECTION 8.1 OR FAR 52.212-4(o) IMPLIED WARRANTIES, XAGE
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, AS TO ANY ASPECT OF THE XAGE FABRIC AND HARDWARE,
ITS OPERATION, MAINTENANCE OR SUPPORT OR ANY OTHER SERVICES TO BE PERFORMED BY XAGE
HEREUNDER. XAGE DOES NOT WARRANT THAT THE XAGE FABRICOR HARDWARE WILL OPERATE
UNINTERRUPTED OR ERROR-FREE OR THAT ALL ERRORS WILL BE CORRECTED.
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ZeroFox Warranty and Refund

Platform Warranty. ZeroFox warrants to Customer that, during the Subscription Term: (a) the Platform will
perform and provide functionality substantially in accordance with the Documentation, and (b) any changes to
the Platform pursuant to Section 15 or otherwise will not materially decrease the functionality of the Platform
existing as of the effective date of the applicable Order. ZeroFox’s sole liability, and Customer’s sole and exclusive
remedy, for any breach of the warranties under this Section 24 will be, in ZeroFox’s sole discretion and at no
charge to Customer: (i) to use commercially reasonable efforts to correct the alleged defect or otherwise repair,
replace or provide a workaround for the non-conformity, or if ZeroFox is unable to do so, (ii) to allow Customer to
terminate the applicable Order(s), in which case ZeroFox will issue a Pro-Rated Refund. The warranties under
this Section 24 do not extend to the following (collectively, “Warranty Exceptions”): Outside Changes, Force
Majeure Events (as discussed in Section 37), or any use of the Platform other than in accordance with this
Agreement and the applicable Documentation, Outside ToS and Order.    
    
Support and Professional Services Warranty. ZeroFox warrants to Customer that ZeroFox will perform all
Technical Support and Professional Services in a professional and workmanlike manner in accordance with
generally recognized industry standards for similar services. ZeroFox’s sole liability, and Customer’s sole and
exclusive remedy, for any breach of the warranties under this Section 25 will be, in ZeroFox’s sole discretion, and
at no charge to Customer, to re-perform the nonconforming Technical Support or Professional Services, as
applicable, provided Customer notifies ZeroFox in writing of any alleged non-conformity within twenty (20) days
of delivery of the Technical Support or Professional Services, as applicable.    
        
    
ZeroFox does not offer returns and will be handled on a case by case basis    
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	Mendix Warranty and Return
	WARRANTIES AND DISCLAIMERS
	Defects. SISW warrants that, for a period of 90 days following the date Software is initially made
	available to Customer under an Order, it will provide the material features and functions described in the Documentation. The foregoing warranty excludes (i) Software provided at no charge, (ii) Software
	provided upon re-mix, (iii) Software that is designated as retired or not generally supported as of the
	date of the Order, and (iv) deliveries governed by the Maintenance Services terms. SISW’s entire liability and Customer’s exclusive remedy for a breach of this warranty will be, at SISW’s option, to correct or work around errors, or replace defective Software or refund license fees paid for defective Software returned by Customer.
	Disclaimer. SISW MAKES NO WARRANTIES EXCEPT FOR THE EXPRESS LIMITED WARRANTIES PROVIDED IN THIS AGREEMENT. REPRESENTATIONS ABOUT PRODUCTS, FUNCTIONALITY, OR SERVICES IN ANY COMMUNICATION WITH CUSTOMER CONSTITUTE TECHNICAL INFORMATION, NOT A WARRANTY OR GUARANTEE. SISW DISCLAIMS ALL OTHER WARRANTIES INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE. SISW DOES NOT WARRANT THAT THE OPERATION OF THE PRODUCTS OR SERVICES WILL BE UNINTERRUPTED OR ERROR FREE
	Mendix does not offer returns and will be handled on a case by case basis
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	MixMode Warranty and Return
	LIMITED WARRANTIES AND DISCLAIMERS
	a. Limited Warranty: MixMode warrants that for 30 days from the date of delivery, the Product will materially perform in accordance with its specifications, if any, and is free of any computer viruses, time bombs, or other malicious routines, which could intentionally cause damage to or corrupt data, storage media or equipment. MixMode does not warrant third party software, and MixMode represents that it has no material knowledge that such software does not function properly, contains any computer virus, or infringes any third party intellectual property right.
	b. Remedy for Breach of Warranty: Except as specifically stated herein, MixMode’s sole liability and the MixMode’s exclusive remedy for breach of the provisions of this section shall be, at MixMode’s option, either to repair or replace the Product that does not meet the MixMode warranty and which is returned to MixMode. Any replacement Product will be warranted for the remainder of the original warranty period or 30 days, whichever is longer.
	c. Disclaimer: EXCEPT FOR THE LIMITED WARRANTY SET FORTH IN THIS SECTION 4, THE PRODUCT AND ALL MATERIALS AND CONTENT AVAILABLE THROUGH THE PRODUCT ARE PROVIDED “AS IS” AND ON AN “AS AVAILABLE” BASIS. MIXMODE DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, RELATING TO THE PRODUCT AND ALL MATERIALS AND CONTENT AVAILABLE THROUGH THE PRODUCT, INCLUDING: (I) ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, QUIET ENJOYMENT, OR NON-INFRINGEMENT; AND (II) ANY WARRANTY ARISING OUT OF COURSE OF DEALING, USAGE, OR TRADE. MIXMODE DOES NOT WARRANT THAT THE SOFTWARE OR ANY PORTION OF THE PRODUCT, OR ANY MATERIALS OR CONTENT OFFERED THROUGH THE PRODUCT, WILL BE UNINTERRUPTED, SECURE, OR FREE OF ERRORS, VIRUSES, OR OTHER HARMFUL COMPONENTS, AND MIXMODE DOES NOT WARRANT THAT ANY OF THOSE ISSUES WILL BE CORRECTED.
	NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY CUSTOMER FROM MIXMODE OR ANY MATERIALS AND CONTENT AVAILABLE THROUGH THE PRODUCT WILL CREATE ANY WARRANTY REGARDING THE PRODUCT THAT IS NOT EXPRESSLY STATED IN THIS AGREEMENT. CUSTOMER UNDERSTANDS AND AGREES THAT CUSTOMER’S USE ANY PORTION OF THE PRODUCT IS AT CUSTOMER’S OWN DISCRETION AND RISK, AND THAT MIXMODE IS NOT RESPONSIBLE FOR ANY DAMAGE TO CUSTOMER PROPERTY (INCLUDING CUSTOMER’S COMPUTER SYSTEM OR MOBILE DEVICE USED IN CONNECTION WITH THE PRODUCT) OR ANY LOSS OF DATA.
	THE LIMITATIONS, EXCLUSIONS, AND DISCLAIMERS IN THIS SECTION 4 APPLY TO THE FULLEST EXTENT PERMITTED BY LAW. MIXMODE DOES NOT DISCLAIM ANY WARRANTY OR OTHER RIGHT THAT MIXMODE IS PROHIBITED FROM DISCLAIMING UNDER APPLICABLE LAW.
	MixMode does not offer returns and will be handled on a case by case basis
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	Red Hat Warranty & Return
	10. Representations and Warranties
	10.1 General Representations and Warranties. Red Hat represents and warrants that:
	(a) the Services will be performed in a professional and workmanlike manner by qualified personnel; (b) it has the authority to enter into this Agreement with Client; and (c) to Red Hat's knowledge, Red Hat branded Software does not, at the time of delivery to Client, include malicious or hidden mechanisms or code for the purpose of damaging or corrupting the Software.
	10.2 Disclaimer of Warranty. EXCEPT AS EXPRESSLY PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE AGREEMENT, THE SERVICES, SOFTWARE AND ANY HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE. RED HAT DOES NOT GUARANTEE OR WARRANT THAT THE USE OF THE SERVICES, SOFTWARE OR HARDWARE WILL BE UNINTERRUPTED, COMPLY WITH REGULATORY REQUIREMENTS, BE ERROR FREE OR THAT RED HAT WILL CORRECT ALL SOFTWARE ERRORS. FOR THE BREACH OF THE WARRANTIES SET FORTH IN SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND RED HAT'S ENTIRE LIABILITY, WILL BE THE REPERFORMANCE OF DEFICIENT SERVICES, OR IF RED HAT CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE MANNER, CLIENT MAY TERMINATE THE RELEVANT SERVICES AND RECEIVE A PRO RATA REFUND OF THE FEES PAID FOR THE DEFICIENT SERVICES AS OF THE EFFECTIVE DATE OF TERMINATION. Without limiting the generality of the foregoing disclaimer, the Software, Services and any hardware provided are not specifically designed, manufactured or intended for use in (a) the planning, construction, maintenance, control, or direct operation of nuclear facilities, (b) aircraft navigation, control or communication systems, weapons systems, or (c) direct life support systems. Client agrees that it is solely responsible for the results obtained from the use of the Software and Services.
	Red Hat does not accept returns.
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	Xage Warranty and Refund
	Limited Warranty; Disclaimer.
	Limited Warranty. For the entire period of performance, starting on starting on the date that Xage first deploys the Xage Software in Customer’s Environment under this Agreement (“Warranty Period”), Xage represents and warrants that the Xage Software will perform substantially in accordance with the Documentation, and that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract. Customer shall promptly notify Xage of any breach of the foregoing limited warranty during the period of performance, in which event Xage shall use commercially reasonable efforts to correct such problem, provide a workaround, repair or replace nonconforming supplies, or reperform nonconforming services at no increase in contract price. If repair/replacement or reperformance will not correct the defects or is not possible, the Government may seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or services. The Government must exercise its post-acceptance rights- (1) Within a reasonable time after the defect was discovered or should have been discovered; and (2) Before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.
	Xage’s warranty does not extend to the following, and the Government is responsible for damages, if Xage reasonably determines that the non-conformance was caused by: (i) any alteration or modification to the Xage Software made by Customer or any third-party; (ii) third party applications or software, or hardware manufactured by a third party not authorized by Xage; or (iii) improper maintenance performed by Customer, (iv) accidental, negligence, abuse or misuse, orany use of the Xage Fabric inconsistent with this Agreement, the applicable Order Form and/or applicable Documentation. If faulty Hardware is the source of a non-conformance, Xage will need to obtain an RMA number and return the Hardware for a replacement.
	Disclaimer. EXCEPT AS EXPRESSLY SET FORTH IN SECTION 8.1 OR FAR 52.212-4(o) IMPLIED WARRANTIES, XAGE EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, AS TO ANY ASPECT OF THE XAGE FABRIC AND HARDWARE, ITS OPERATION, MAINTENANCE OR SUPPORT OR ANY OTHER SERVICES TO BE PERFORMED BY XAGE HEREUNDER. XAGE DOES NOT WARRANT THAT THE XAGE FABRICOR HARDWARE WILL OPERATE UNINTERRUPTED OR ERROR-FREE OR THAT ALL ERRORS WILL BE CORRECTED.
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	ZeroFox Warranty and Refund
	Platform Warranty. ZeroFox warrants to Customer that, during the Subscription Term: (a) the Platform will perform and provide functionality substantially in accordance with the Documentation, and (b) any changes to the Platform pursuant to Section 15 or otherwise will not materially decrease the functionality of the Platform existing as of the effective date of the applicable Order. ZeroFox’s sole liability, and Customer’s sole and exclusive remedy, for any breach of the warranties under this Section 24 will be, in ZeroFox’s sole discretion and at no charge to Customer: (i) to use commercially reasonable efforts to correct the alleged defect or otherwise repair, replace or provide a workaround for the non-conformity, or if ZeroFox is unable to do so, (ii) to allow Customer to terminate the applicable Order(s), in which case ZeroFox will issue a Pro-Rated Refund. The warranties under this Section 24 do not extend to the following (collectively, “Warranty Exceptions”): Outside Changes, Force Majeure Events (as discussed in Section 37), or any use of the Platform other than in accordance with this Agreement and the applicable Documentation, Outside ToS and Order.
	Support and Professional Services Warranty. ZeroFox warrants to Customer that ZeroFox will perform all Technical Support and Professional Services in a professional and workmanlike manner in accordance with generally recognized industry standards for similar services. ZeroFox’s sole liability, and Customer’s sole and exclusive remedy, for any breach of the warranties under this Section 25 will be, in ZeroFox’s sole discretion, and at no charge to Customer, to re-perform the nonconforming Technical Support or Professional Services, as applicable, provided Customer notifies ZeroFox in writing of any alleged non-conformity within twenty (20) days of delivery of the Technical Support or Professional Services, as applicable.
	ZeroFox does not offer returns and will be handled on a case by case basis



